Transportation Navigator
Location: Grass Valley, CA
Hours: 40 hours per week; typically Monday through Friday, 8:30 am to 5:00 pm
Pay: $20.00 per hour
Benefits: Generous benefit package included

Support seniors and people with disabilities in connecting to transportation options
Connecting Point is seeking a Transportation Navigator to provide transportation-related
information, training, and support and to conduct transportation-related outreach to seniors, people
with disabilities, and other stakeholders.
About Connecting Point
Connecting Point is a public agency dedicated to providing programs and services that support the
health and well-being of the people in our community. We do this by helping people connect—to
employment, to in-home care, to community services, and to each other.
We take a person-centered approach, meaning that our work is driven by the goals and preferences of
the people we serve.
Connecting Point staff members are active listeners, who assist people in meeting their personal
goals without making assumptions or passing judgment. They are collaborators, who work closely
with program participants, fellow team members, and community partners to streamline services and
provide support. And they are valued staff members, who provide energy, ideas, and feedback to help
us make our services the best they can be.
211 is one of Connecting Point’s core programs. 211 is a resource and information hub that connects
people with community programs and services 24 hours a day, seven days a week through a free,
confidential phone service and searchable online database.
About the Position
The goal of Connecting Point’s transportation program is to increase transportation access and use
among Nevada County’s seniors and people with disabilities and to improve coordination between
transportation providers and other stakeholders to expand and/or streamline services.
The Transportation Navigator will play a key role in achieving this goal by:
•

Working closely with individuals to explore their transportation options, assisting them in tripplanning, and providing hands-on training to help people become more comfortable and
familiar with public transit.

Transportation Navigator
•

Organizing and carrying out group travel training trips with seniors and/or people with
disabilities.

•

Making presentations to groups about 211 and our transportation program.

•

Representing Connecting Point at community meetings related to aging, disability, and
transportation.

We are seeking someone who has a deep interest in and appreciation for public transportation and a
desire to connect people to these valuable systems. They should have experience working with
seniors and/or people with disabilities and an understanding of the mobility barriers experienced by
these groups.
The Transportation Navigator must be skilled in effectively using transit schedules and online travel
tools and able to communicate clearly, effectively, and respectfully.
See the full job description for more information.
To Apply
Email your resume and cover letter to Tim Giuliani at timg@connectingpoint.org.

