
Your Home Care Team (from left to right): Navigator Lisa Quinn, Employment Specialist Jim Dunkel, Care Coordinator 
Leslie Kerns, Employment Specialist Carla Boone, and Care Coordinator Paula Roediger.

New Year, New Opportunities

Schedule of Classes

It’s a new year and a time of change at Connecting Point.
 
By the time the classes listed here begin, Connecting Point will be at its new home at 208 Sutton Way in 
Grass Valley. Watch for news of our upcoming open house and come check out our new training space.

Provider training is especially important to us. We know that training increases your skills as a provider, 
makes consumers more confident in your work, and increases the safety of both consumers and 
providers.
 
We have a great lineup of both in-person and online trainings this year. In-person training offers a 
chance to meet other caregivers and get a hands-on learning experience, while online courses let you 
choose the time for training that is most convenient for you.

The training choices listed here are based on provider and consumer requests. We hope that we have 
given you many options to help you in your work life and your personal life. 

Thank you for your important work in the IHSS program.

Ann Guerra
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Caregiver Skills
The Confident Dementia Caregiver
2-day class
Feel comfortable and knowledgeable when working 
with consumers with dementia. In this course you will 
learn about the causes of various types of dementia, 
appropriate interventions, and how to work with 
common behaviors of those with memory loss. Explore 
realistic approaches to aggressive, repetitive, agitated, 
and combative behavior. 
Instructor: Renee Chevraux
Dates: Tuesdays, April 18 and 25
Time: 1:00-4:00 pm

CPR & First Aid
In this course you will learn basic CPR and First Aid, 
including use of AEDs (Automatic External Defibrillators). 
Areas of focus include sudden cardiac arrest, choking, 
basic life support care, and serious injury. Certificate 
provided upon completion.
Instructor: Chris Espedal
Date: Tuesday, February 14
Time:   2:30-5:30 pm
                          
Diabetes Education & Care
Take charge of your diabetes and lead a healthy life. 
Learn about self-care and symptom management and 
how to make choices that lead to better health. Includes 
an overview of associated illnesses and prevention of 
symptoms such as high blood pressure, circulatory 
challenges, kidney issues, depression, foot care, and 
dental care. 
Instructor: Lisa Quinn
Date: Wednesday, April 26
Time: 10:00 am-12:00 pm

Disaster Preparedness
Disaster can strike at any time without warning. Being 
prepared is essential to protect person and property. This 
class will include an all-hazards approach to disaster for 
both home and office. Review of natural and man-made 
disasters will equip participants with a plan for response. 
Instructor: Chris Espedal
Date: Tuesday, March 14 
Time: 3:30-5:00 pm

Disease Transmission & Universal Precautions
This class will provide the information needed to protect 
providers from disease transmission and other safety 
hazards.  
Instructor: Chris Espedal
Date: Tuesday, May 30
Time: 3:30-5:00 pm

Employment Skills Training
Daily, ongoing class. Drop-ins welcome.
Develop, refine, and practice your core job skills with 
this ongoing class. Each week, we will focus on a 
different topic, including communication, attitude and 
enthusiasm, teamwork, networking, problem-solving, 
and professionalism. 
Instructor: Lisa Dorman
Date: Daily, beginning January 30
Times: 9:00-10:00 am or 1:00-2:00 pm

Job Skills for Providers
From making a great first impression to maintaining 
healthy working relationships, this course will teach you 
how to succeed in your work from day one. Learn how 
to set and maintain boundaries, manage your time, and 
communicate effectively with your IHSS consumer.
Instructor: Chris Espedal
Date: Tuesday, April 25 
Time: 3:30-5:00 pm

Mandated Reporting
All IHSS providers are mandated to report abuse. Learn 
what it means to be a “mandated reporter,” how to spot 
the signs of abuse and neglect, and what to do if you 
suspect someone is being abused.
Instructor: Kelly Carpenter
Date: Thursday, March 2
Time: 9:00-10:00 am
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“I figured out lifting from the Safe 
Lifting & Transferring class. It was 

totally necessary for my current client. 
Man, I needed that!”



Safe Lifting & Transferring
You don’t have to be a bodybuilder to lift someone safely. 
Learn safe lifting and transferring techniques to move 
your consumer into and out of a car, chair, bed, or bathtub 
without hurting her or yourself.
Instructor: Chris Espedal
Date: Tuesday, February 7
Time: 3:30-5:00 pm

Health & Wellness
Healthy & Delicious Meals on a Budget
Eat your way through this three-week series of fun, 
interactive classes that will get you excited about cooking 
again. Learn how to create delicious meals with simple 
grains, fruits, and vegetables and cook on a budget 
without sacrificing flavor. 
Instructor: Wendy Van Wagner
Dates: Thursdays, March 9, 16, 23
Time: 10:30-11:30 am
                   
Self-Care & Stress Reduction for Providers
Taking responsibility for self-care helps promote good 
mental, emotional, and physical health. Identifying 
sources of strength, such as healthy activities, family, 
mentors, and friends can help provide self-care for 
minimizing stress.  Discussion will include identifying 
warning signs and ways to make self-care a priority.
Instructor: Chris Espedal
Date: Tuesday, May 23 
Time: 3:30-5:00 pm

Success Begins with You
Weekly, ongoing class. Drop-ins welcome.
Take some time to focus on yourself—your 
relationships, your skills, your communication style—
and better understand who you are, what you want 
out of life, and how you can go about getting it.
Instructor: Kim Leland
Dates: Tuesdays, beginning February 7
Time: 2:00-3:30 pm

Practicing Peace: Stress Management for Life
Weekly class
These classes will give you the tools you need to minimize 
the emotional and physical effects of stress and create a 
more peaceful approach to current challenges. Overcome 
your stress through humor, relaxation, self-care, and 
group support.
Instructor: Marge Kaiser
Session 1: Thursdays, March 9, 16, 23, 30
Session 2: Thursdays, May 4, 11, 18, 25
Time: 2:30-4:30 pm

Yoga
Weekly class
Improve your health and manage your stress with this 
weekly yoga class for beginners. Includes tips on creating 
healthy habits and improving your immune system.
Instructor: Skyler Bright
Dates: Mondays, beginning February 6
Time: 2:00-3:00 pm

"The Success Begins with You class 
changed my life. It helped me look at 

myself and make changes that I didn't 
realize I needed to make."

Follow us on Facebook to learn about our classes, IHSS news, and upcoming events. 
www.facebook.com/connectingpointca

in-person classes: health & w
ellness

https://www.facebook.com/Nevada-Sierra-Regional-In-Home-Supportive-Services-Public-Authority-177398962289437/
http://www.facebook.com/connectingpointca


on
lin

e 
cl

as
se

s
Sharpen Your Skills at Your Own Pace

• Choose the trainings that are right for your current work

• Complete classes at your own pace in your own space 

• Earn certificates in Dementia Care, Diabetes 
Care, Personal Care, Mental Health Care, and 
many more . . .

• Build your resume

• Take any class you want for FREE 

GREAT REASONS TO TAKE 
ONLINE CLASSES5

See below for more information about online classes. 



Care Core Certification 12 hours
Provides the basic level of training for entry into the 
caregiving field. Includes training in essential areas 
like communication, HIPAA, and infection control, 
preparing a new caregiver for a role as homemaker 
companion or basic caregiver.

Dementia Care Certification 19 hours
For caregivers who want to enhance their skills and 
better understand person-centered care for the 
individual with dementia.

Advanced Dementia Care Certification 9 hours
Care professionals who specialize in dementia care 
need to continually build their dementia knowledge, 
skills, and understanding. These courses are excellent 
for continued learning growth in this area.

Diabetes Care Certification 6 hours
This certification teaches caregivers to be aware of the 
risks that come from infection or wounds as well as 
helping the person manage their activity and dietary 
needs. Diabetes training is especially important when 
it comes to medication and medical procedures.

End of Life Care Certification 10 hours
Provides caregivers with an understanding of patient 
needs, grieving, and loss, as well as the unique 
concerns of the family. This program helps caregivers 
develop a deeper understanding of self-care and an 
understanding of hospice and palliative care. 

Mental Health Care Certification 11 hours
Many consumers suffer from mental health problems 
that impact their care needs. Understanding these 
problems and learning key intervention and support 
skills is vital to a well-rounded caregiver role.

Multiple Sclerosis Care Certification 8 hours
Prepares the caregiver to provide care to a person 
with Multiple Sclerosis. You’ll learn about the disease 
process, physical signs and symptoms of the disease, 
as well as emotional and psychosocial aspects of 
the disease. You’ll learn to support the mobility, 
independence, and well-being of the person with MS.

Parkinson’s Care Certification 12 hours
Individuals with Parkinson’s disease have a wide 
range of abilities and challenges. A caregiver with 
Parkinson’s Care Certification will be prepared to help 
the person maintain their independence and mobility 
as long as possible while understanding some of the 
specific needs of the person in their care.

Personal Care Aide Certification 43 hours
This certification provides a strong foundational 
education for caregivers working in states or 
settings where no mandated certification exists. This 
comprehensive certification provides caregivers with a 
solid foundation for in-home senior care.

Post Hospital Care Certification 17 hours
Provides the caregiver with an understanding of 
body systems and common conditions that occur 
following a hospital or emergency room stay. The 
caregiver who is certified in post hospital care learns 
how to provide care, what to observe, and how to 
communicate concerns about conditions that need 
rapid intervention to avoid a medical emergency.

ONLINE CERTIFICATE PROGRAMS

Choose from dozens of classes on a wide variety of topics. Take that one class you need or complete one of our 
certificate training programs for an in-depth education on a specific topic.

Single topic classes include:

Online Classes

• Body Systems & the Aging Process (1 hour)
• Common Chronic Diseases (2 hours)
• Infection Prevention & Control (1 hour)
• Managing & Avoiding Caregiver Stress (1 hour)
• Nutrition & Hydration (1 hour)
• Understanding Alzheimer’s & Related Disorders (30 minutes)

“I  took a one-hour online class 
on dementia. It really changed my 

understanding of how to care for my 
grandfather.”
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schedule at-a-glance / registration

All classes are free for IHSS consumers and providers. 

Register for Classes

Winter/Spring Schedule At-A-Glance

CALL 211 TO REGISTER
Register for all classes by calling us at 211.
Just dial 2-1-1  (or 1-877-847-0499) and press 2 to speak to one of our 211 call specialists. 

QUESTIONS?
If you have questions about any of our trainings, please feel free to give us a call at 
530-274-5601.

CLASS LOCATIONS
All in-person classes will be held at the 
Connecting Point office:

208 Sutton Way
Grass Valley, CA 95945

Date Time Class Title
Daily, beginning January 30 9:00-10:00 or 1:00-2:00 Employment Skills Training
Mondays, beginning February 6 2:00-3:00 Yoga
Tuesdays, beginning February 7 2:00-3:30 Success Begins with You
February 7 3:30-5:00 Safe Lifting & Transferring
February 14 2:30-5:30 CPR & First Aid
March 2 9:00-10:00 Mandated Reporting
March 9, 16, 23 10:30-11:30 Healthy & Delicious Meals on a Budget
March 9, 16, 23, 30 2:30-4:30 Practicing Peace: Stress Management for Life
March 14 3:30-5:00 Disaster Preparedness

April 18, 25 1:00-4:00 The Confident Dementia Caregiver
April 25 3:30-5:00 Job Skills for Providers
April 26 10:00-12:00 Diabetes Education & Care
May 4, 11, 18, 25 2:30-4:30 Practicing Peace: Stress Management for Life
May 23 3:30-5:00 Self-Care & Stress Reduction for Providers
May 30 3:30-5:00 Disease Transmission & Universal Precautions

Keep Me on 
Your 

Refrigerator


